[Tpunoxxenue 3
YTBEPXIEHBI

npukasom ®I'6OY CtI'MY
Mun3zapasa Poccuun
Ot 31.08.2023 Ne 665-O/]

TAPAHTUMHBIE OBA3ATEJIBCTBA 1 CPOKU CJIY)KBbI ITP1
OKA3AHNUMU IUVIATHBIX CTOMATOJIOI'MYECKUX MEJUIIMHCKUX YCIIYT

1. OO01Me TToIoXKeHHUsT

1.1. HacTosiiie rapaHTHiiHbIe 00s13aTe/TbCTBA M CPOKH CTY’KOBI TIPU OKa3aHUH
TJIaTHBIX CTOMAaTOJIOTUYeCKUX MeJULIMHCKUX YCIyr (ganee - rapaHTUUHbIE
o0s13aTe/IbCTBA) PpETyJUPYIOT TapaHTHMHBIE 00si3aTenbCTBA W 00s13aTe/bCTBA 10
CpoKaM  CayKObl ~ yCIyr — OKasbiBaemble  CTPYKTYPHBIMH  KJIMHAYECKUMU
niogpasgenenus PI'bOY BO CtI'MY MunsapaBa Poccuu «CTomaTonoruyeckas
TIO/IUKJIMHUKa» U «/leTcKasi CTOMaTo/10ThuecKas MoTMK/IMHUKA».

1.2. Hacrosiiijee rapaHTHiiHble 00s13aTe/TbcTBA pa3paboTaHbl B COOTBETCTBUU C
I'paxxpgaHckuMm  Kogekcom P®, depepanbHbiM 3akoHa Poccuiickon ®Peneparuu
or 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHbI 3/J0POBbs TPpaXKAaH B PoccuiicKoi
deepaliyin», degepanbHOIO 3aKOHa Poccuiickoin degepanyu
or 07.02.1992 Ne2300-1 «O 3ammre mipaB rmoTpebureneii», IlocTaHOBIeHUs
[TpaButembctBa P® ot 11.05.2023 Ne736 «O6 yTBepKgeHun I[IpaBui
Npe/ioOCTaB/AeHUs MeJULIMHCKUMU OpraHu3alldsMM [UIaTHBIX MeJULMHCKUX YCIYT,
BHECeHWH U3MeHeHUl B HeKOTophble akThl [IpaBuTtenbcTBa Poccuiickont @efiepaiiuy u
MpU3HAaHWW YTPaTUBIIMM CWIy mMocTaHOBieHUs1 IlpaBurtesnbctBa Pocculickon
deneparyu oT 4 okTsi0pst 2012 1. Ne 1006».

1.3. T'apaHTuMiHbIe CPOKM YCTAHAB/IMBAIOTCA TOABKO Ha YCIyTM, UMeRl1e
OBell[eCTB/IeHHbIM pe3ysbTaT (TpwiokeHWe 1 K HacTosIUM 00s3aTebCTBaM):
1IoMOBI, BK/IaJKA, pecTaBpalldd, HeCheMHble U CbeMHble 3yOHble IIpOTe3bl,
WMIIaHTaThl ¥ T.11. Ha mpodeccroHanbHy0 TUrHeHy, oToenBaHue, XUPypruueckyie
MaHUMNYJISALUM M TIpOUMe He OBeIeCTBAEHHbIe pe3y/bTaTbl YCJIyr TrapaHTUH
BBIP@KAIOTCS B KAUeCTBEHHOM OKa3aHWUM yCIyT. ['apaHTHiiHbIe 00si3aTelbCTBa Ha BCe
OBEIIeCTB/IEHHbIE pe3yJ/bTaThl YCJAYT MOJHOCTBH) yTPAuMBAKOTCS TPU HApYLIEHUU
[Torpebutenem (3aka3uukom) [IpaBun TOBeieHHWsT B CTPYKTYPHBIX K/IMHHYECKHX
nogpasgenenusx @I'bOY BO CtI'MY MunsapaBa Poccuu «CtomaTosmoruyeckas
TO/IMKJIMHUKa» U «JleTckasi cToMaTo/Iornyeckasi MoJIMK/IMHKKa», yCa0Bud JloroBopa
Ha OKa3aHWe TUIaTHBIX MEeAMIIMHCKUX YCIyT Meay 3aka3uukom/IloTpebutesnem u
Ncnonnutenem.

2. OnipefiesieHUe TIOHSATUM

2.1. 'apaHTHs KaueCTBa JieueHWs] — BDEMEHHOW MPOMEXXYTOK KJTMHUYECKOTro
6narononyuusi ITorpeburens (3aka3uwka) 1oc/e jieueHus, B TeueHHe KOTOPOro He



TIPOSIBJISIIOTCST KaKve-TMb0 OC/IoyKHeHUsI, U COXpaHsieTcs (QyHKIMOHA/IbHAs 1[eHHOCTh
BBITIOJITHEHHOH pPabOTBHL.

2.2. I'apaHTUHHBIA CPOK — 3TO MEPUOJ, B TeUueHHWe KOTOPOro B Cjiyyae
oOHapy’KeHUsI He[JoCTaTKa B OKa3aHHBIX yciyraX, [Torpeburess (3aka3uvk) BripaBe
TI0 CBOEMY BbIOODY MOTpeOoBaTh:

- 6e3BO3ME3/IHOTO YCTpaHeHUsl HeIOCTaTKOB OKa3aHHOM yC/TyTH;

- COOTBETCTBYIOIIIEr0 YMeHbIlIeHHsI CTOUMOCTH OKa3aHHOU yCIyTH;

- TIOBTOPHOT'O OKa3aHUsl YC/IYTH.

2.3. Cpok ciyKObI — 3TO MIepUo/i, B TeUeHHe KOTOPOro B c/iyuae 0OHapyKeHHsI
CyIL[eCTBeHHbIX HeIOCTaTKOB OKa3aHHBIX yciyT, [ToTpebuTess (3aka3uuK) BrpaBe I10
cBOeMy BbIOOpY MOTpebOBaTh:

- 6e3B0O3Me3/IHOTO yCTPaHeHUs He[JOCTaTKOB OKa3aHHOW YC/TyTH;

- COOTBETCTBYIOIETO YMEHbIIIeHUs] CTOUMOCTH OKa3aHHOW yC/IyTH;

- IOBTOPHOT'O OKa3aHUsl yC/IyTH;

- BO3BpaTa OI/IaUeHHBIX 3a YCJIYTHU JIeHe)XHbIX CPe/ICTB.

2.4. HepocTtaTok — 3TO HECOOTBETCTBHE OKa3aHHOM CTOMAaTOJIOTMYeCKOu
yCJIyTH 00si3aTelbHBIM MeJUI[UHCKAM TpeOOBaHUSM W TEeXHOJIOTHSIM, BO3MOXXHOCTh
BO3HUKHOBEHUSI KOTOPOTO He Oblyia 3apaHee oroBopeHa ¢ 3akazunkom/ITorpeburesnem
B VIH(opMHUpOBaHHOM /106POBOJILHOM COTJIACUM.

2.5. CyllleCTBeHHbI HE[OCTaTOK - HEYCTPAaHUMbIM HeJJOCTaTOK WU
HeI0CTaTOK, KOTOPhI He MOXKeT ObITh yCcTpaHeH 0e3 Hecopa3MepHBIX PacX0/I0B U/IU
3aTpaT BpEMEeHH, WU/ BBISIB/SIETCSI HEOAHOKPATHO, WX MPOSIB/ISIETCS BHOBB MOCJ/IE €0
yCTpaHeHUs], UM Ipyrue noAoO6HbIe HeOCTaTKH.
2.6. Be3omacHOCTh yCayru — 6€30MacHOCTh YCIYTH AJis KU3HU U 3[J0POBbBS
1oTpeOuTensT TP OOLIYHBIX YC/IOBUSIX €e MCIIOJIb30BaHMS, a TakKe 0e30I1acHOCThb
MpoLjecca OKa3aHUsi YCIyTH.

3. [IpaBuna npefocTaB/ieHUst TapaHTUM

3.1. Ha npozenanHbie paboThl 3aka3uuky/IToTpeOuTeNto mpesjoCcTaB/IseTCs
rapaHTus. [apaHTHUs  yCTaHaBAMBaeTCsd TOMbKO Ha  paboTel, UMerolye
OBeIl[eCTB/IEHHbIM pe3y/bTaT: TIJIOMOBI, pecTaBpaliyd 3y0OB, KOPOHKH, 3yOHbIe
TIPOTE3bI C YUeTOM HeOOXOAUMBIX YCJIOBHUH.

3.2. T'apaHTUM HOCAT WHAWBUAYa/IbHbIM Xapaktep. [lpu onpeneneHun
rapaHTHH Bpay YUMTHIBAET Orpeie/ieHHbIe 00CTOATeTbCTBA:
- K&KYI0 KOHKPETHYIO BBIITOJIHEHHYO paboTy;
- y4eT KOHKPETHBIX 00CTOSITe/IbCTB, KOTOPhIe Bpau Ha3bIBaeT IMalleHTY;
- 0Cc00EHHOCTH JieueHUsl, KOTOpble OOCYXKIAIOTCS C TIAl[MeHTOM
/TipeiBapUTeIbHO/ /10 Y TI0C/1e TIPOBEIeHHOT O JIeYeHUSl.

[Tpy yctaHoB/eHUU KaXkAoMy 3aka3uuKy/IToTpeOuTento Ha KaXKAyro
BBITIOJTHEHHYIO0 paboTy MPOTHO3UPYEeMbIX TapaHTUM (rapaHTUHWHOTO CpOKa M CpOKa
Cy>KObI), MeJUIMHCKUN paboTHUK McronHurens (#asee — Bpau) B yUWThIBaeT U
pa3bscHseT 00CTOSITe/IbCTBA, OrpaHWYMBAKOIIME TapaHTUM (ecid  TaKOBbIe
BbISIBJIEHBI):



- cocTostHHE 00I11eT0 3/10poBbs 3aka3unKa/IloTpebuTes;
- 00beM BBITIOJTHEHHOTO PeKOMEeH/IOBAHHOT O TI/IaHa JIeueHUs;

- KJIMHAYeCKasi CUTyalusi B TOJIOCTU pTa (UMEIOIIUecs: HapylleHus,
0Cc00eHHOCTH TIPUKYCa, COCTaB C/IIOHBI, TIOBLIIIEHHAs] CTUPaeMOCTh 3yOOB, TIPOTHO3
Pa3BUTHS WM TIOBTOPEHUS UMeIOIIUXCs 3ab0/1eBaHUM U [Ip.);

- CJIOXKHOCTB JJAHHOTI'O CJlyyasi JleueHus;

- IOCTOMHCTBA Y HEJIOCTAaTKU WCII0/b3yeMbIX TeXHOJIOTMHA U MaTepuasoB, a
TaK)Ke BbIODaHHBIX BaDUAHTOB JIeUeHUS;

- ocobeHHOCTH TIpo(ecCOHATBLHOM JleATe/bHOCTH 3akKa3uuka/IloTpeburerns,
KOTOpPbIe MOTYT HEraTUBHO CKa3bIBaThbCSl HA pe3yJ/ibTaTax JIeYeHus;

- 00s13aTe/IbHOCTh BBIMO/THEHUsT WHAUBUAYAIbHOTO rpaduka mocerieHus

NpouIaKTUUeCKMX OCMOTPOB U MpOBeieHus1 NpodeCCUOHaIbHOU TUTHeHbl T0JI0OCTU
pTa.

3.3. Heo6x01uMbIM yC/IOBHEM /I/Isi OCYIIIeCTB/IeHUsI TapaHTUH SIBJISIETCSI TOUHOE
cobmtofieHde W BbIMoHeHWe 3aka3uukom/[loTpeburtesnem Bcex MpeANUcaHUNd U
peKoMeH/jaluii Bpaua, obecrieueHre HeOOXOJUMOTO YPOBHS TMTHMeHbI TI0JIOCTH pTa U
NpaBW/ T0/1b30BaHUsl 3yOHBIMU TIpOTe3aMH, a TakKe TPOXOXKAeHHe MaLlyeHTOM
Npo(UIaKTUYeCKUX OCMOTPOB, COIJIACHO TpauKy OCMOTPOB, COCTaB/e€HHbIM
BpPayOM.

3.4. B OTOenbHbIX CIOXKHBIX CAy4yasX, Npd TpeboBaHUU
3aka3uuka/[loTpebuTens, eueHHe WM TPOTE3UPOBAaHHE MOXKET IIPOHU3BOJUTHCS
YCJIOBHO, T.e. 0e3 rapaHTMPOBAHHOTO TOJIOKUTE/ILHOTO pe3y/bTara. Ha Takue ciyyau
rapaHTHs He paclpOCTPaHseTCs], AeHbIM He BO3BPAILAIOTCA U He YUHUTBIBAIOTCS MPHU
nocsefyrolieM JiedeHWd. B ciyuae, Korja HEBO3MOXKHO TOUHO Tpe/IBU/IeTh
JanbHeliee pa3BuTHe 3ab0/eBaHUs U TIPU HAJTMUWMK BEPOSITHOCTU T10JI0KATETbHOTO
pe3y/ibTara, Bpau MOXXET MpeJ/IoKUTh 3akKa3uuKy/IloTpeOuTe/n0 KOHCepBaTUBHBIM
(coxpaHsitoLIMii) BapUaHT JieueHusl, T.e. BOCII0/Ib30BaThCsl BO3MOXXHOCTBIO COXPaHUTh
3y0 Wiu my/biy 3y0a, a Takke n36eaTh JOTIOTHUTETLHBIX Oleparjii U PacXo/I0B.

Ecm B TeueHre OrOBODEHHOrO CPOKAa BCE Ke BO3HMK/IO OC/IO)KHEHWE U
TpeOyeTcsi [OTIO/THUTeNIbHOe JieueHWe, To 3aka3uuk/[loTpebuTens orauvBaer
TOJBKO HOBYHO paboTy, W He oIlauvBaeT Tiepefiefiky paHee cjenaHHoW. [lpu
BO3HUKHOBEHUU  OClOKHeHUM  3aka3uuk/[loTpebuTesnis  00s3aH  HeMe/iIeHHO
coob1UTE 006 5TOM Bpauy 1 He3aMe/IUTeTbHO SIBUTHCSI Ha MIPUEM K CTIeLIUaTUCTY.

3.5. IIpu yCTaHOB/IEHUM FapaHTUHHBIX CPOKaX Ha CTOMATO/IOTUYECKYIO YCITYTY
(paboty) HeoOXOAWMO PYKOBOJACTBOBAThCS TpwiokeHrneM Ne 1 K HaCTOAIUM
rapaHTUHHBIM 00s13aTe/IbCTBAaM. B JJaHHOM CHUTyal[UW rapaHTHs YCTaHABIMBAETCs 110
YMOJTYaHUI0 Oe3 OT/Ie/IbHOrO yKa3aHUsl B MeJWIIMHCKON KapTe CTOMAaTOJIOTHYECKOTO
nalyeHTa, (Jjaee — KapTa).

3.6. Ilpu BbIZ@ye rapaHTUMHOTO TaJOHA BPad JOJ/DKEH yKa3aTb CPOKH
rapaHTum «l'apaHTusi - (KOIMUeCTBO MecsleB WM fAHed)» U «Cpoku



9KCTUTyaTaliui - (KOJIMYeCTBO MecsiiieB WM AHei». C 0COOBIMU YCIOBUSMU TIO
rapaHTuu 3aka3uuka/lloTpebuTenss He06X0JUMO 03HAKOMMUTH TOJ] TIOATUCH B KapTe
COTJIaCHO TIPUJIOXKEHUIO 4 K HaCTOSIIIUM 00s13aTe/IbCTBaM).

3.7. B ciyuae ecmi 3aka3uMk/[ToTpeOuTesib 0TKa3bIBaeTCSI MCTIOIH30BaTh
W3TOTOBJIEHHYIO €My OpTOIeANYecKyt0 KOHCTPYKIIMIO U3-3a BpEMEHHBIX HeyZo0CTB,
CBSI3@aHHBIX C ajanTralyyded K Hel, TpPU YCJIOBUM H3TOTOBJEHUS KOHCTPYKLMH C
co0toieHreM CTaH/1apToB, TIPeTeH3UN He IPUHKUMAIOTCS.

3.8. B cnyuae BbisIB/IeHUsI CyII|eCTBeHHBIX HEJOCTAaTKOB (HEBO3MOXXHOCTh
WCTI0/Ib30BaHUsI pe3y/ibTaTa BBITOTHEHHOW paboTel) 3aka3uuk/IloTpebuTenb BripaBe
TIpebsIBUThL TipeTeH3un VcrosHuTeno, ecnu OyzeT ZoKa3aHO, UYTO CyljeCTBeHHbIe
HeJOCTaTKM BO3HUK/IW [0 TIPUHATHS pe3ysibTara paboOThl WIKM 110 TIPUUKHAM,
BO3HUKIIIUM [0 3Toro MomeHTa. CpoK yzoBneTBopeHHs TpeboBanusi — 10 gHe# co
[HS TIpebsIBJIeHUs [IPeTeH3UN.

3.9. B cnyuae HeyzmoBineTBopeHUs: TpeboBaHui B TeueHue 10 gHel wiv mipu
Ha/IMUUM HeyCTpaHUMOro HejocTaTKa 3akas3uuk/IloTpebuTesnis uMeeT TpaBO Ha
V3rOTOBJ/IEHHE HOBOW OPTOIeJMYeCKOM KOHCTPYKLIMHU 3a CUeT cpeAcTB VicronHuTes;
yMeHbIIIeHHe 1IeHbl 3a BBIMOJHEHHYI0 paboTy; BO3MellleHHe pacxXxo/ioB TI0
YCTPaHEHUIO HEeIOCTaTKOB APYTMMH JIMI]aMHu TI0 Bbibopy 3aka3uuka/lloTpeburers,
pacTopyKeHue 10roBopa O BbITIOJIHEHUM paboThI C BO3MeIlleHUeM peasibHbIX yObITKOB.

3.10. UcrnosHuTeNMb OTBeuaeT 3a HeAOCTaTKU B paboTe B TeueHUe
rapaHTUMHOTO CPOKa, eC/id He [JOKaXkKeT, UTO OHW BO3HUKJIW T10OCJIe TPUHATUST PabOThI
3aka3zumkom/IloTpebuTtesneM BcieACTBUE HapPYIIEHHS WM TIPABWJI MCIIO/Ib30BaHUS
pe3ysibTaTa paboT, JeNCTBUSI TPeTbUX JIUL] WIKM Herpeojo/MMON CUibl. B TeueHue
YCTaHOBJIEHHOTO CpOKa CIy»KObl VcronmHUTe b OTBeYaeT TOMBKO 3a CYl[eCTBeHHbIe
HelIoCTaTKK paboThl, ec/i OyIeT /0Ka3aHO, UYTO HeJOCTATKA BO3HUK/IM [0 TIPUHSATHUS
3aka3zunkom/IToTpebuTeneM pe3ybTaToB pabOThI WK TI0 MPUUKMHAM, BO3HHUKIIUM [0
TOr'0 MOMEHTA.

3.11. WcrionHuTe b He MOXKeT [aThb CTOIPOL@HTHYIO TapaHTUIO ycIiexa
nevyeHus. Becerga cyiiecTByeT BepOSTHOCTb DUCKA. Y CIIEIIHbIA pe3y/bTaT JeueHUs
3aBUCAT OT MHOXecTBa (PAKTOpPOB, a TakKe WH/UBUAYaJbHBIX 0OCOOeHHOCTel
opraHvs3ma OT[ie/lbHO B3fITOTO 4YesioBeKa. 3aka3uuKy/[loTpebuTtento moBoaUTCS
vH(hoOpMalMsi O CYIIHOCTHM TMPEeJJIOKeHHOTO JIeUeHUsI W YHUKaJIbHOCTH €ro
COOCTBEHHOTO OpraHuM3Ma, O TOM, UYTO HEBO3MOJKHO TMpeAcKa3aTb TOUHBIA HCXO[
TJIaHUPYEeMOT0 JieueHus, AaTh KaKue-nu0O rapaHTUWM WM 3aBepeHusi 110 TIOBOAY
W3/leueHrs, a TapaHTUPOBAaHO TO, UTO BCe HeOoOXOoAWMble M COTJIaCOBaHHbLIE C
3akasunkoM/IToTpebuTesieM JiedeOHbIe MaHUMYSHUM OyAyT  BBITIOJHEHBI B
COOTBETCTBUU C CyLeCTBYOLLIUMU CcTaHJapTamu u TpeOOBaHUSIMH.
3aka3zumk/[ToTpebuTesib MOXKeT 3a/laTh Bpauy BCe BOMPOCHI U TOJYUYUTb OTBETHI T10
MOBOZy cCBoero 3abosieBaHUsI U €r0 JieueHWss U JaThb COrJjlacke Ha TIpOBefieHue
JleyeHusl.

4. I"'apaHTys He pacIpoCTpaHseTCs

["apaHTUs He pacIIpOCTPaHSeTCS:
4.1 Ha 3y0bl, 93H/I0JOHTUUECKU paHee JiedeHHbIe B PYTUX KJIMHUKaX.



4.2 Ha 3y0ObI C AMarHo30M «IePUOJJOHTUT» WU APYTOW TiepruanvKajabHOU
MaTOJIOTHEN, a Takke Ha 3yObl, JieueHHbIe paHee B APYTUX KJIWHHWKAX TI0 TOBOAY
aHAJIOTUYHBIX 3a00/1eBaHMM.

4.3. Ha nepe6a3upoBKy rpore3a, BpeMeHHble KODOHKU 1 BpeMeHHbIe CheMHbIe
IIpOTe3bl.

4.4. TIpu BeiOOpe 3aka3zumkom/IloTpebHTesIeM He ONTHUMAa/ILHOTO TIIaHa
JleyeHUs: - HaripuMmep, NpUMeHeHWe TIJIOMOMpOBaHMS TPH OOIIMPHOM pa3pyllleHHu!
KODOHKOBOM uYacTu 3yba (a He oOpToMeAuueCcKOM JieueHWH), KOrja HMeeTcCs
pa3pyiienre 6osiee 50% KOPOHKOBOW 4acTH 3y0a (MMeROIIero TpsiMble ITOKa3aHUs
Q11 Ia/TbHeUIIero poTe3upOBaHus).

4.5. Ha BTysiku (MaTpulibl) ¥ Tiepe6a3rpoBKY IpoTe3a.

4.6. Ha npodeccroHanbHy0 TUTHEHY .

4.7. Ha 1apojOHTO/I0TUYeCKOe JieueHue.

4.8. Ha Hano)xeHue TOBSI3KU (BpeMeHHOMU TIJIOMOBI).

4.9. Ha otbenvBanue 3y00B.

4.10. Ha omepanuto yzaieHust 3yoa.

4.11. Ha onepaniyro L{UCTIKTOMUY C pe3eKLel BepXYIIKU KOPHS.
4.12. VIubie BUBI ONlepaTUBHBIX BMeLlaTe/IbCTB.

4.13. Ha opTooHTHUECKOE JIeueHue.

4.14. Ha uMIU1aHTBI, UX [IOCTAHOBKY B M0JIOCTU pTa.

4.15. B cnyuasix, Korjla Ha OKa3aHHYIO ycayry (MpoBefieHHYHO paboTy)
rapaHTHs He YCTaHaBJ/IMBAeTCs, YCTaHAB/IMBAeTCSl B COKpallleHHOM CpoKe b0 Korja
BO3HUKAeT TapaHTHiiHOe 00s3aTe/ibCTBO, He TpelyCMOTPeHHOe HaCTOSIIUM
[Tono>keHrieM, Bpau 00s13aH OTPa3UTh Ha3BaHHOE B JAHHOM ITyHKTe CUTYyal[iM B KapTe
C ueTKoW (popMy/MpPOBKOM: «be3 rapaHTUm».

5. IlpekpailleHue JelCTBUS TapaHTHUU

5.1. B ciyuae HecoOmofieHUs] YKa3aHHBIX HIbKe TpeboBaHMUI,
3aka3uuk/IloTpeburent JUIIAeTCSA TIpaBa CChUIAThCS Ha HeAocTaTKU (medekThl) B
paboTe, BO3HUKILIME B pe3y/bTaTe HeCOOM0AeH!sl YKa3aHHbIX TpeOOBaHUIA:

- B cnyuae oTka3za 3aka3umka/IloTpeOuTesiss OT 3aBepiiieHHs COT/IaCOBaHHOTO
T/IaHa JIeyeHus;
- [Ipu HecobTt0/IleHMM peKoMeHAalvii Bpaua;
- [Ipu Hecob/Tt0/IeHNM TUTHEHBI TI0JIOCTH PTa;

- Ilpu wucnpaBneHUMM HeNOCTAaTKOB B JAPYIMX KJIWHUKax 0 OCMOTpA
3aka3uvka/IloTpebuTtenssi BpauoM M 3aKIHOUeHUU O HEOOXOAMMOCTH HCTIPaBJIeHUS
HeJJ0CTaTKOB, eC/Ii TaKOBble MeJIHCh;

- IIpu HesiBKe Ha oyepeHOUW MPOGUIAKTAUYECKUN OCMOTpP (TMpY HaIUUUAU
3aMucH B KapTe).

5.2. VicriosHUTeNh WMeeT TpaBO OTKa3aThb 3aka3uuky/IloTpeburento B
rapaHTHUHHOM 00C/Ty>KUBaHUH, €CJIH:

- B TeueHHe TapaHTUMHOro cpoka y 3aka3zuuka/[loTpebutesnsi BOSHUKHYT
3a0o/ieBaHNs1 BHYTPEHHUX OPraHOB, a TakK)Ke TakKue U3MeHeHUsI COCTOSIHUSI OpraHu3Ma
(bepeMeHHOCTb, TIpUeM  JIeKapCTBEHHBIX  TperapaTtoB, BpeJHble  BHeIHHe



BO3/IEHCTBUS M T.A. W T.I.), KOTOPble MOTYT HEraTUBHO TIOB/IMSATH HAa pe3y/bTaT
OKa3aHHOM yCJ/TyTH/BBIMOIHEHHON paboThI;
- B TeueHHWe TrapaHTHUHHOro cpoka 3aka3uuk/Ilorpeburtens obpatuTcs 3a
OKa3aHHWEeM TOH >Ke YCIYTU B APYTYI0 MeAMIIMHCKYHO OpPraHU3aLiuio;
- pe3y/bTaT OKa3aHHOM YC/TyTH/BLINIOTHEHHOW paboThl OYZeT YHUUTOXKEH WITH
TIOBPEXK/IEH B pe3y/ibTaTe KaKuX-1100 opc-MaKOPHBIX 00CTOSATE/TBCTB.

6. ITopsimok obpairieHns 3aka3urka/IloTpeOuTesIs 10 rapaHTUMHBIM CTyUyasiMm

- B cnyuae BO3HMKHOBeHUs JFOOBIX 3aMeuaHHi K BBITOJIHEHHBIM paboTam u
yciyram 3akas3uuk/IloTpebuTenb Ao/mkeH oOpaTtuThes (M0 TernedoHy WM JIMUHO) K
Bpauy, W3/I0)KUB CyThb 3aMeYaHUs W 3anMcaThCsi Ha OecriaTHbIM mpueM. Bpau
v3BeljaeT O JAaHHOM C/lyuyae 3aBeZyIOLero OTZAe/JleHUeM U 3aMeCTUTeJs [JIaBHOI'O
Bpaua 1o MeJUIMHCKOM YacTH.

- Tlocne ocMoTpa mainyeHTa BpauOM OH TIpe/iCTaB/isieT KapTy, a IpU
HeoOXOMMOCTA OpraHu3yeT OCMOTp 3aka3uuka/IloTpeGuTenss COBMECTHO C
3aBeJyIOLMM OTJe/IeHHeM U 3aMeCTHTe/IeM IJIaBHOr0 Bpava 10 MeJULIMHCKOW YaCTH,
a, Ip¥ HeoOXOAUMOCTH, C WwieHaMu BpaueOHOUW Komuccuu VcrmomHUTeNs, KOTOphIe
TPUHMMAIOT pellleHre, CUUTATh JIA JAHHBbIM CJlyyald TapaHTUWMHBIM WIA Ha JAHHYIO
CUTYAI[WIO TapaHTHUIHbIe 00s13aTe/TbCTBa He PaCIIPOCTPaHSIFOTCSI.

- 3aka3uuk/[ToTpebuTesib MMeeT TIpaBO CaMOCTOSITe/TbHO 0OpaTUThCS  3a
KOHCYJ/IbTalliell K TJIaBHOMY Bpady CTPYKTYPHOTI'O K/IWHHAUYECKOTO TMOJpa3/eneHust
®I'bOY BO CtI'MY MuHn3apasa Poccuun

7. OcobeHHOCTH rapaHTUMHBIX 00513aTeTbCTB TIPY MTPOTe3UPOBAHUN HA UMIIAHTHI

7.1. CyIiecTByIOT CPOKH C/Ty>KObI ¥ TapaHTHM Ha CaM UMIIJIaHTaT ¥ FapaHTUH
Ha pe3yJ/IbTaThl IIPOTe3UPOBaHUS C IPUMEHEeHUeM UMILIaHTaTOB.
7.2. Cpok ciy>kObl UMIJIaHTaTa, KaK W3/eusi, yCTaHaBIBaeTcs: (hHUpMoii-
TIPOU3BOIUTEJIEM, [IeKJIapPUPYIOLLe KaueCTBO CBOeU MPOAYKLIUH.

[ToCKOJIbKY pe3y/bTaT JieueH!s 3aBUCUT He TOJIBKO OT KaueCTBa ITPUMEeHSIeMbIX
VIMIJIAHTATOB, TIPaBU/IbHO CIUVIAHUPOBAHHOTO U TIPOBEJEHHOIO JieueHus, HO U OT
1[eJIOT0 psifia APYTUX NPUUKH, B TOM UKC/ie U OT caMmoro VcnosHuTtens (3aka3uuvka).

7.3. B UMIJIaHTOJ/IOTMY yCTaHABIUBAOTCS 3 BH/la TapaHTHW: HAa UMILJIaHTaT, Ha
OpTOIeANYeCKyr0 KOHCTPYKLMIO, Ha YCIYTH.

- 'apaHTHIO Ha UMIIAHTAT - JaeT caM TpPoM3BoAuTe/b. [Ipy mpoTe3rpoBaHUU
Ha MMIIJIAaHTaThl YCTaHAB/IUBAETCS TapaHTHSI U CPOKU CIY>KObI TOMBKO Ha KOPOHKHU
(MeTanoKkepamuyeckre U Oe3MeTa/lsIOBble) C peKOMeH lallveil 3aMeHbl KOPOHOK Ha
WMIUIaHTaTax KaXkable 5-7 JieT.



- B ciyuasix, Korjia Ha OKa3aHHYIO yCIyTy (MpoBeieHHY 0 pab0Ty) rapaHTHs He
yCTaHaBJ/IMBaeTCs, YCTAHABIMBAETCSI B COKPAILleHHOM CpOKe, MO0 KOrJa BO3HHKAaeT
rapaHTuiiHoe 00s13aTe/IbCTBO, He MpeAyCcMOTpeHHoe HactosiuM I[lopsigkom, Bpau
00si3aH OTpa3uTh Ha3BaHHOE B JAaHHOM ITyHKTe CHUTyallud B KapTe C YeTKOH
dbopMypoBKOM: «be3 rapaHTHI».

[Tpumeuanue: [laHHBIE CPOKU peKOMEHI0BaHbI yig 3aka3urka/IloTpebuTens ¢
eIMHAYHBIM KapreCcoM ¥ MHOKeCTBEeHHbIM CTaOM/IM3UPOBaHHBIM W/IH MPU Me[JIeHHO
TeKyileM Tiporjecce. I'apaHTuss Ha pabOThl W YCAyTM TI0 TepareBTUYeCKUM
MEpOTPUSITAAM CTOMATOJIOTMM YCTaHAB/IMBAETCS C MOMEHTA 3aBepILeHHs JIeUeHUs U
TIOCTAaHOBKM TIOCTOSIHHOW TUJIOMOBI, Ha KOTOPYH0 U JaeTcsi TapaHTus.  [lpu
HapylleHuyd TpadukoB MNpodUIaKTUUeCKUX OCMOTPOB, TpeAyCMOTPEHHBIX TJIaHOM
JIeUeHUsl, TapaHTHs aHHYJIUPYeTCs.

- IIpu OTCYTCTBUM UYeTKHMX MeJULIMHCKHX II0Ka3aHWK K BBIMIOJIHEHUIO
orpefie/IeHHBIX BHJOB TIPOTe3UpPOBaHUA W ’KejaHus 3aka3umka/lloTpeburesns
BBITIOJTHUTH paboOTy MO Orfpefie/ieHHOW cXxeMe Bpau HMeeT TIpaBO YCTAaHOBHUTh
rapaHTUMHBIM CPOK Ha OPTONEANYEeCKYH KOHCTPYKLMIO 1 Mecsl, mpeJBapUTebHO
n3BectiB 00 3ToM 3aka3umka/[lorepOutesnsi. Bce MOBTOpHBIE CTOMATONOTUUECKHEe
paboThI TI0 UCTEUEHHIO JAHHOTO CPOKa (M3MeHeHUsi KOHCTPYKLIMH, TepareBThUuecKast
MOATOTOBKA 3y0OB TMOA TMpOTe3WpoBaHWME U T.M.) BBITIOJHSIOTCS 3@ CUeT
3aka3zumka/[lorpebutensi. 'apanTuss Ha pabOTbI U YC/IYTH TO OPTOMeJUUeCKOM
CTOMATOJIOTMM HAuWHAaeTCsd C MOMEHTa 3aBeplleHusl JiedyeHus (T.e. yCTaHOBKH
KOHCTPYKL[MU TIPOTe3a).

- TI'apantTn Ha ycnyrd. McnosHWTeNb rapaHTHUPYyeT OKa3aHue
CTOMAaTOJIOTUUYECKOM TIOMOIIM B YCIOBUSIX COO/0ieHusT TpeOoBaHus [losio)keHUsT O
KOHTpOJIe KauecTBa M 6e30MacHOCTH MeAWULIMHCKON TIOMOIIM, C HCI0J/Ib30BaHUEM
OOIIIeNPUHATHIX METOAUK U TEXHOJIOTHM, COO/I0/leHeM CTaHZAPTOB U KIMHUUeCKUX
TIPOTOKOJIOB, C y4ueToM Mojenu 3aka3uuka/IloTpeburesis, JaHHBIX 00cC/Ie[OBaHUS U
yueTa OOIIero COCTOSIHUS 3[0POBbSI 3aka3uuka/IloTpebOuTens A0 WMIUIAHTAL[AA C
L[eJIbI0  BbISIBJIEHUSI BO3MOJKHBIX CKDBITBIX TIPDOTHBOINOKA3aHWM K YCTaHOBKE
VIMIUIAHTaTOB TIPU  OCYLL[eCTB/IeHUU BpauebHOTO KOHTPOJII 3a IIPOLIeCCOM
TIPWKUBJ/IEHUS] UMILIAHTAaTa.

7.4. VicnonHuTeb ocTaBsieT 3a coOoli rpaBo TpeOOBATh IMOATBEPIKIEHUs
Hazijiexkarlero cobsogenuss 3aka3uukom/IloTpebuTesieM pekoMeHJalui Bpaya,
JJAHHBIX TIPU YCTaHOBJIEHUM TapaHTUHMHOIO CPOKa.

7.5. B c/iyuae BO3HMKHOBEHMsI pa3HOT/acUi 1O TIOBOJY COO/HOZeHUs
3akasurkoM/IToTpebuTesieM TUrKMeHbl TOJOCTH pTa, HapylleHWd peKoMmeHalui
Bpaua W Tipou., 3aka3uuk/IloTpeGuTens Mo)KeT ObITh HarpaBjieH Ha BpaueGHyr0
KOMHUCCUIO0 VcrosHuTenss /i TpOBeAeHUsl SKCIIepTH3bl KauecTBa MeAULMHCKOU
nomotu. [Ipyu oTKase OT MpoBefeHUs KCrepTu3bl 3aka3uuk/IloTpeburens TepsieT
TpaBO Ha rapaHTUHU.

[IprMeuaHue. Y CTaHOB/IEHHBIE TIPOTHO3UPY€EMble TapaHTUU BBITIOJIHSKOTCS TIPU
C/IeIYIOIIUX YC/IOBUAX:



- eC/TU B TIePUOZ, IeHCTBUS TapaHThil ¥ 3aka3uuka/I[loTpeOuTesis He BOSHUKHYT
(He TiposiBATCS1) 3aboseBaHMsI BHYTPEHHMX OpPraHOB, a TakKXe W3MeHeHUs
(bu3M00rMUeCKOr0 COCTOSIHUSL OpraHv3Ma (BcjieficTBHMe OepeMeHHOCTH, TipheMa
JIeKapCTBEHHBIX TpernaparoB, BPeJHbIX BHELIHUX BO3/eWCTBUM, TOJiyueHUe TPaBM,
TIOBJIEKIIIUX yTpaTy TIPOTe30B M peCTaBpaluii), KOTOpbie CIIOCOOHBI HeraTMBHO
TIOBJIMSATD Ha IOCTUTHYThIE Pe3y/bTaTbl CTOMAaTOOTMUECKOro JieueHus;
- ecsiu 3akasumk/IloTpebuTens OyzaeT cob/oaTh TUTHEHY T0JIOCTA pTa U
JpyTye yKa3aHus Bpaya;
- ecm 3aka3umk/[loTpeburens OyzeTr moceljaTh Bpaua C 4aCTOTOM,
PEKOMEH/I0BaHHOM BpayoM;
- eCJTM B TIEPHO/] IeueHrsl y Bpaua 3aka3uuk/IloTpeduress He Oy1eT 1€UUTD, TO
)Ke camMoe y Criel[iaaucTa Apyrou KIuHUKY;

- ecv Mpu oOpallleHuH 3a HeOTJIOKHOM TMOMOIIBI0 B [IPYTYIO KIMHUKY
3aka3zumk/[ToTpebuTe/b peAOCTaBUT BBIMUCKY M3 KapThl U PEHTTeHOBCKHE CHUMKH,
¢duKcupytolre pe3y/bTaTbl BMeIaTebCTBa;

- eCJTU BbIsIB/IeHHbIe HeJJ0CTaTKU paboTel VicnonmHuTenst OyAyT UCTIPaBISTbCS
Hcrionaurenewm;
- eC/IM He CKaXKyTcsi (hopc-MaXKOpHbIe 00CTOSITE/ILCTBA, CIIOCOOHbIE HEraTUBHO
TIOBJIMSATh Ha pe3y/bTaThl JIeUeHHsl.
- eUIM YCTAHOBJIEHHblE BpauoM (BpayamMHu) W COIJIACOBaHHbIE C
3aka3urkoMm/IloTpeOuTeIeM MPOTHO3HMpPYyeMble TapaHTUU Ha KaXK[YyI0 BBIMOJHEHHYHO
paboTy duKcrpoBaHbl B KapTe (TTOAMNKMCH MalfieHTa, Bpaua).

8. 3ak/TIrounTe/IbHBIE TT0JIOYKEeHUS

8.1. Hacrosiquyi [Topsifok AencTByeT O MOMEHTA TIPUHSATUSI JAPYTUX
HOPMAaTUBHBIX aKTOB Ha (he/ilepa/ibHOM WM TepPUTOPUAbHOM YPOBHE



[Tpunoxenwue 1

K FapaHTHﬁHLIM 00s3aTeIbCTBAM U

CPOKaM CJTy>KObI ITPH OKa3aHUU
TJIATHBIX CTOMATOJIOTHYeCKAX
MeULIMHCKUX YCITyT

T'APAHTUMHEBIE CPOKM I CPOKM CJIY>KBBI HA BUJIBI PABOT ITPU
OKA3AHUM CTOMATOJIOI'MYECKOM ITOMOIIA

1. CToMaTtosiorus TepareBTUUecKas

Ne ri/m1

Haumenosauue

Cpoku
rapaHTum1

CpoKU C1y>KObI

1.ITocTaHoBKa naoM0, 3cTeTUUECKAasl pecTaBpalysi

LlenbHO/MMTEIE

1.1 ITmom0a 13 XMMHUeCcKOro KOMIIO3UTa «>KUAKOCTh+TI0POILIOK»

1.1.1 | 1-2-3-4 -5 knaccel o bisky 6 MecsLeB 9 Mmecs1eB

1.1.2 | IInomba C  TapamnyJ/ibllapHbIMU 6 MecsiLieB 12 mecsiieB
ITAPTAMU

1.2. IInomba M3 XMMUYECKOr0 KOMITO3UTa «IacTa+racTa»

1.2.1 1-2-3-4 -5 knaccel o basky 6 Mecs1ieB 12 MecsiLieB

1.2.2 [Ilnomba ¢  maparmny/ibnapHbIMU 6 mecsLeB 18 mecseB
1ITUhTaMU

1.3 IInomba 13 KOMIIO3MTa CBETOBOTO OTBEPXKIEHUSI

1.3.1 | 1 knacc no bisky 12 mecsiiieB 24 MecsiLia

1.3.2 [2,3,4,5 knaccel o biasky 9 mecsLeB 18 mecsiieB

1.3.3 | Ilnomba C  mapanyJ/bliapHbiMU | 12 MecsLeB 24 mecsua
ITHPTAMU

1.3.4 | Bunups! 9 MmecsiLeB 18 mecsiieB

1.3.5 | Bknagku 12 mecsiiieB 24 mMecs11a

2. CTOMAaTOJIOTrHs OpTOIeAuuecKast

2.1 Bknagku

2.1.1 | I3 meTanna 12 mecsiiieB 24 Mmecs1ia

2.1.2 | I3 MmeTannokepaMUKu 12 mecsiieB 24 Mecs1ia

2.1.3 | Y3 ns1acTMacchl 6 Mecsi1eB 12 mecsiLieB

2.1.4 | BuHupsl 9 mecsiLieB 18 mecsiieB

2.2 KopoHku

2.2.1 | Y13 nnacTmMaccel 9 mecsiLieB 12 mecsieB

2.2.2 | VI3 MeTa/l/lIOKepaMUKU 12 mecsiieB 24 mecs1ia

2.2.3 | VI3 KOMIOO3ULIMOHHOI'O MaTepHasa 9 mecs1eB 18 mecsiieB

2.3 [TITamroBaHHbIE KOPOHKH

2.3.1 | M3 ctamu 12 mecsiLieB 24 mMecs11ia

2.3.2 | Y3 cepebpsiHO-TIa/11aJMEBOT0 CI1/IaBa 12 mecsiiieB 12 MecsiieB

2.4 IIITaMnoBaHHbLIe KOPOHKM C MJIACTMACCOBOM 00/TULIOBKOM

2.4.1 | Y3 ctamm 6 Mecsi1LeB 12 mecsiLieB

2.4.2 | VI3 cepeOpsiHO-NIa/1/1Iaji€BOT0 CIlJIaBa 6 Mecs1eB 12 mMecs1ieB

2.5 KOpOHKH 11e/1bHOJ/INTHIE

2.5.1 [ N3 KXC 12 mecsiiieB 24 Mecsila

2.5.2 | VI3 cepebOpsiHO-TIa/1/1aii€BOT0 CIlJIaBa 12 mecsiieB 24 Mecs1ia

2.5.3 | C ob01m1i0BKOH 6 Mecs1ieB 12 mecsiieB

2.5.4 | Aare3uBHbIe IPOTE3bI 12 mecsiieB 12 mecsieB

2.6 MocCTOBHIHBIE TPOTE3bI

2.6.1 | IlagHbIe

%.6.1. N3 cramu 12 mecsieB 24 mecs1ia

%.6.1. N3 cepebpsiHO-Ia/IaAMeBOrO CIlJIaBa 12 mecsueB 24 mecs1ia

2.6.2




2.6.2. | I3 KXC 12 mecsues 24 Mecs1ja

1

%.6.2. N3 cepebpsiHO-na/uiaaueBoro crjiaBa | 12 mecsiieB 24 mecsua

2.6.3 | [lenbHOMMTBLIE MOCTOBUAHbBIE TPOTE3LI C 00/IULIOBKOU

%.6.3. W3 nnactmaccer 6 Mecs1eB 12 mecsueB

%.6.3. N3 KOMIO3ULIMOHHOT'0 MaTepurasia 6 Mecs1eB 12 mecsieB

2.6.4 | MocrtoBuHbIe MpOoTe3bl U3 12 mecseB 24 mecs1ia
MeTa/IJIOKePaMUKH

2.6.5 | brorenbHble poTe3bl 12 MmecsiiieB 24 mMecs11a

2.6.6 | HacTuuHbie CbeMHbIe 12 mecsieB 24 mecsiua
TJIACTUHOYHBIE TIPOTE3bI

2.6.7 | IllonHble CbeMHbIE IIJIACTUHOYHBIE 12 mecseB 24 Mecs1ia
TPOTE3bI

2.6.8 | HanbineHue 3 Mecs1ia 6 Mecsi1eB

[Ipumeuanuie: Ilpu nmpoTe3MpoBaHWK HAa WMIUIAHTaTbl CPOKW TrapaHTUU U
C/Ty>KObl TIPeIOCTABJISIIOTCST Ha OPTOIEeAUYeCKYI0 KOHCTPYKLIMIO U OTPeJesisioTCs B
COOTBETCTBUM C KOHCTpPYKLMeW TIipoTe3a. VICHOMHUTENb YyCTaHaB/vMBaeT CPOKHU
rapaHTvu 1 KajeHJapHbINA TO/, CPOKU CIY»KObI 2 KaneHAapHbIX rofa. ['apaHTUiHbBIN
CPOK M CPOK CJIY)KObI MCUHMC/SIIOTCS C MOMEHTa yCTaHOBKM TOTOBOTO 3YyOHOTO
rpoTe3a B MOJIOCTH pTa.

1. TapaHTHiiHbIE CPOKM TeparnieBTUUeCKUX paboT AelCTBUTENbHbI [/
3akasuvka/[loTpebutenss C eAUHUYHBIM KapuecoM U  KOMIIEHCHPOBAHHbLIM
CTabUIM3UPOBAaHHBIM TeUeHUeM Kapreca;

- mipu KITY 3y60B - 13-18 cpoku cHmkaroTcs Ha 30%;

- 1ipu KITY 6Gostee 18 cpoku cHmkaroTcst Ha 50%;

- TIpY HEeyZOBJI€TBOPUTEIbHOM TMTHEHe MOJI0CTU PTa CPOKK YMEHBIAKTCS Ha
70%.

[apaHTHitHBIE CDOKU U CPOKU CJTYKObI [I71s1 OpTOTeuuecKuX paboT CHUYKAIOTCS
Ha 50% npu HeyJOBIETBOPUTE/BHOM TWUrMeHe TOoJ0CTU pTa. lIpu HapyleHuu
rpauKoB NMPOPUIAKTUYECKMX OCMOTPOB, PeKOMEH/IyeMbIX IJIAHOM JledeHUs (3arvch
B KapTe, MH(OOPMUPOBAHHOM COTJIACHUY W/ JOTOBOPE), TapaHTHs aHHY/IMPYeTCS.

2. Tlpu mpoTe3upoBaHWU HA WMIUIAHTBI CPOKU TapaHTHUM U CITY>KObI
yCTaHaB/IMBAIOTCA TOMBKO Ha OPTOMeJWYeCKyr0 KOHCTPYKLMIO C MOMEHTa ee
MOCTAaHOBKM B MOJIOCTU PTa W OMNpPEJENSIOTCS B COOTBETCTBMM C KOHCTPYKLEH
TpoTe3a ¥ 00IIUM COCTOSIHMEM OpraHv3Mma.

3. 'apaHTHiiHBIe CPDOKY He yCTaHAaB/IMBAIOTCS Ha JiledyeHre KOPHEBbIX KaHa/IOB
3y00B, OPTO/JOHTUYECKOE JiIeYeHre Y TIOCTaHOBKY MMITJIAaHTOB.
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